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Hacrosimee nonoxkenue pa3paboTaHO W MPUHSATO B COOTBETCTBUHM ¢ HOPMATHBHBIMU MPABOBBIMH aKTaMHU:
3akon Poccuiickoit ®egepaunn ot 10.07.1992 No 3266-1 «O6 oOpaszoBanum»; 3akoH Poccuiickoit
®Oenepannu ot 07.02.1992 1. Ne 2300-1 «O 3amuTe mpaB norpeduteneii»; [locranopnenue [IpaBurenscTa
P® ot 05.07.2001 1. Ne 505 «O0 yTBepkIeHUN MPAaBUII OKa3aHUS TUIATHBIX 00pa30BaTENbHBIX YCIYT».

1. TEPMUHBI U OITPEAEJIEHUSA

[NousTust, cons3yemble B HacTosieM [lonoxkeHrn, 03Ha4YaroT:

1.1. «Yupexnenue» - U1 Mopwmbines B.C.

1.2 «Ilotpeburensy, «3aka3uuK» - OpraHU3aLUs WIK FPaKIaHUH, UMEIOIIME HaMEpeHNe 3aKa3arTh,
60 3aKkasplBaonIre oOpa3oBaTeNbHBIE YCIYTH JAJs ce0sl WM HECOBEPIICHHONETHUX TIpak[aaH, JTHOO
nmoJy4arolre oopa3zoBaTebHbIe YCIYTH JINYHO.

1.3 «JloroBop» - 100POBOJILHOE COrJIAIIeHHE MeXAY YupexaeHueM u [lorpedurenemM o0 okazaHUU
TUTATHBIX 00Pa30BaTEIbHBIX YCIYT.

1.4 «Ycnyray - mnatHas oOpa3oBaTenbHast yCIyra, oka3piBaeMas Y UpeKcHUEM. B COOTBETCTBHH C
Hactosium [lojokeHrneM Ha OCHOBaHHH COOTBETCTBYOIIEro Jloroopa.

15 «Cnymatens» - JUI0, 3aYUCICHHOE NPUKA30M YUPESKICHHUS JUIsI MPOXOKICHUS Kypca
(mpoxosiiiee o0y4eHNe) Ha OCHOBAaHHU COOTBETCTBYHoMIEro JloroBopa.

1.6 «llena» - neHex)HOE BhIpAXKEHHE CTOMMOCTH TOBapa, padOThI, YCIYTH.

2. OBIIHUE MOJIOKEHUSA
2.1. Hacrosiee [lonmoxkeHne peryiampyeT OTHOIICHHS, BO3HUKAIONIME MEXIY YUpPEKICHHUEM H
JWTIaMHA TP OKa3aHWU YUPEeXKICHWEM IUIATHBIX 00pa3oBaTenbHBIX yciyr. Hacrtosmee I[lomoxkenue
BCTYIAET B CUJIy C MOMEHTA €r0 YTBEPKICHUS.

3. OBIIHE YCJIOBUSA OKAZAHUSA YCJAYT

3.1. YupexeHue oKa3bIBaeT JOMOMHUTENBHBIC IUIATHBIC 00pa30BaTENbHbBIC YCIYTH B TIOPSJIKE U B
CPOKH, OTIpe/IeNIeHHBIC JOrOBOPOM, HACTOSIIUM [lomoxeHueMm.

3.2 Coaepikanre 1 00beM yUeOHBIX Iporpamm, ¢popma 00ydeHHs, PSKUM 3aHATHI U OpraHu3aIus
y4eOHOT0 IpoIiecca OMpENeNsIIoTes Y UpekIeHUEM.

3.3 JlomomHUTENbHBIE TUIATHBIE O0pPAa30BATENbHBIC YCIYTM OKAa3bIBAIOTCS HWCKIIOYUTEIHLHO Ha
TI0OPOBOILHOM OCHOBE 1O Jkenmanuio [lorpedurens.

3.4 TpeboBaHUs K OKAa3aHUIO JIOMOTHHUTENBHBIX TUIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIIE K
COJICPIKAHUIO 00pa30BaTENbHBIX MPOrPaMM, CIEIHATBHBIX KypPCOB, OMPENENSIOTCS IO COTIANICHUIO
CTOPOH.

3.5 VupexaeHue 00s13aHO 00CCIICUUTh OKa3aHUE IOMOJHUTEIBHBIX ILIATHBIX 00Opa3oBaTEIbHBIX
YCIYT B MOJTHOM 00BEMe B COOTBETCTBHH C 00Pa30BaTENLHBIMU MTPOrPaAMMaMHU U YCIIOBUSIMH JIOTOBOPA.

3.6 TloMumMo HacTOAIIEr0 TONOXKCHUS, OTHONICHUS  YUpPeXKJIEHHS C  IOTpeOHTEneM
JOTIOJTHUTENHBIX  TUIATHBIX  00pa30BaTENbHBIX YCIYT PETYIUPYIOTCS TaKKe COOTBETCTBYIOIMMHU
JIOTOBOPAMH Ha OKa3aHHE TAKUX YCIYT.

4. UH®OPMAILUSA Ob YYPEXJIEHUU U YCIYT'AX

4.1. Yupexnenue o0s3aHO A0 3aKmrodeHust JloroBopa mpemoctaBuTh [loTpeOuTento momHymo U
JIOCTOBEpHYI0 WH(pOpMAIui0o 00 OKa3blBaEMBIX O0pa30BaTENBHBIX YCIyraxX, OOECIIEYHBAIOIIYIO
BO3MOYKHOCTB HX ITPAaBUIILHOTO BBIOOPA.

4.2. Yapexaenue 00s3aHo goBecTtr 10 [loTpeduTens (B TOM 4ucIie MyTeM pa3MeIIeH!s B YA00OHOM
10151 0003peHus MecTe) HH(POPMAIIHIO, COACPIKALILYIO CIIETYIONINE CBEICHUS:

a) MOJHOE HAaMMEHOBAaHME M MECTO HaXOIeHUs (IOpHIuYecKuil ajapec) YupexaeHus, TenedoH,
azipec ANIEKTPOHHOW MOUTHl, 0aHKOBCKHE U MHBIE PEKBU3UTHI Y UPEXKIEHNS, a TAKKE CBEJCHUS O HATMYUH
JMIEH3UU Ha TPaBO BeeHMs1 00pa30BaTEIbHON JIEITENBHOCTH C YKa3aHUEM PErHCTPAIlHOHHOTO HOMEpa,
CpOKa JICHCTBHS U OpraHa, UX BHIJABIIEr0;

0) ypoBEeHb M HaNpaBJIEHHOCTb PEaJM3yEMBIX OCHOBHBIX M JIOMOJHHUTEIBHBIX 00pa30BaTEIbHBIX
mporpaMM, GOpMBI U CPOKH X OCBOCHHS;

B) TIIepedeHb 00pa30BaTENbHBIX YCIYT U HOPAJOK UX MPEAOCTABICHUS

') CTOMMOCTb TJIATHBIX 00pa30BaTeNbHBIX YCIYT,



1) IOpsIOK TipueMa 1 TpedoBanus k CirymarernsiM; YupexaeHue oos3ano coodimats [lorpedurento
MO €ro Mpock0e W JIpyrue OTHOCSIIHECS K JOrOBOPY M COOTBETCTBYIOIICH O0Opa3OBaTENBbHOH YCIyre
CBEJICHUS. YUpEeKICHHE 0053aHO MPEIOCTABUTD JUIS O3HAKOMIICHUS 10 TpeOoBaHmto [loTpedures:

a) Hacrosuiee [Tonoxenue;

0) JIMIIEH3UIO HA OCYIIECTBICHUE 00pa30BaTEIbHOI;

B) obpaserr [lorosopa;

') 00pazoBaTelbHbIC IPOTPaAMMBI;

I[) EepCUCHb KaTeFOpI/Iﬁ JiL, UMCIOMUX IIpaBO Ha IMOJIYUYCHHUC JIBI'OT, MPEAOCTABIAEMBIX IIPpU
OKa3aHWHW TUTATHBIX O0pa30BaTENBHBIX YCIYI B COOTBETCTBHH C (efepalbHbIMH 3aKOHAMH M HHBIMH
HOPMAaTHBHBIMU IIPABOBBIMH aKTaMU,

) (hopMy TOKYMEHTA, BBIIaBAEMOr0 110 OKOHYAHUU O0yUCHHSI.

4.3. Yupexaenue o0s3aH0 cooOmaTth IloTpeduTento mo ero mpocb0e U APYrue OTHOCSIIUECT K
JIOTOBOPY M COOTBETCTBYIOIIH  yCJIyre  JOKyMEHTBI,  pErJIaMEHTUPYIOLIME  OpraHU3alUio
00pa30BaTeLHOro mpolecca.

5. BUABI YCJIYT
5.1. K nononHuTeNbHBIM TUIATHBIM 00pa30BaTENbHBIM yCIyraM, IPEAOCTaBISIEMBbIM Y UpeXACHUEM
OTHOCSTCSL:
-00yUYeHHeE I10 JIOTIOTHUTENLHBIM 00pa30BaTeIbHBIM IPOrPaMMaM C UCIIONB30BAHNEM DIIEKTPOHHOTO
00y4YeHHs ¥ TUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHIA;

6. MOPAJOK 3AKJIIOUEHU S JOT'OBOPA

6.1. VYupexaenue 00s53aHO 3aKJIOYUTh JIOTOBOP TMPH HAJWYUKM BO3MOXKHOCTH OKa3aTh
3anpammuBaemyto [lotpedurenem ycnyry.

6.2. YupexJeHne He BIpaBe OKa3bIBaTh MpennodreHre ogHomy [loTpebuTento mepea APYyruM B
OTHOIICHUHM 3aKIFOYCHHUS JIOTOBOpPA, KpOME CJIy4aeB, IPEIyCMOTPEHHBIX 3aKOHOM W HWHBIMH
HOPMATHBHBIMU [TPABOBBIMU aKTAMHU.

6.3. JloroBop 3akitodaercsi B IUCbMEHHON ()OpME B JIOJDKEH COJEPIKATh CIEAYIOINE CBEICHUS:

a) wuHbDopMamuio 00 VYUpeKICHWH: IIOTHOS HAWMEHOBAaHWE, aApeC MECTOHAaXOXKICHUS,
pETHCTPAllMOHHBIE W OaHKOBCKHE PEKBU3UTHI; JOIDKHOCTh, (aMWIUs, HMs, OTYECTBO JIMIIA,
MOJIITMCHIBAOIIETO JIOTOBOP OT UMEHHU Y UperxICHVIS,

6) nadopmarmio o [lorpedurene:

- JUTsl PU3UYECKHX JIUI] — QaMIITHS, UMsI, OTYECTBO, TTACIIOPTHBIE JJAHHBIC, aJ[pec U Telne(OH;

- IUTS FOPUANYIECKUX JIUIT — TTOJTHOE HAMMEHOBAHUE, aJIPEeC MECTOHAXOXKACHHUS, PETHCTPAIIOHHBIC 1
OaHKOBCKHE PEKBU3HUTHI,

B) (hammnms, uMs 1 otdectBO CirymaTens (ciymaTenei);

T') HANMEHOBaHHUE yCITYT;

1) TIOPSIOK, CPOKH U (DOPMBI OKa3aHHS YCIIyT

€) CTOUMOCTb, MOPSAZIOK ¥ CPOKH OTLIATHI YCIYT;

) IpyTre He0OXOMMbIE CBEJCHHS, 00YCIOBIEHHBIC CTIEU(UKON OKa3hIBAEMBIX YCITYT.

7. CTOUMOCTD U NOPAAOK OIIVIATBI YCJIYT

7.1 YdpexaeHne caMOCTOSTENBHO OmpenenseT [eHy (Tapud) yciIyr, KOTOpBIE TOJDKHBI OBITh
OKa3aHbl B COOTBETCTBUH C 3aKJIIOYEHHBIM JIOTOBOPOM HA MPEJOCTABJICHHE IUIATHBIX 00pa30BaTEIbHBIX
YCIIYT.

7.2 KoHKperHble pa3Mepbl CTOMMOCTH YCIyr ONpPEIEISIOTCS JOrOBOPOM HA OCHOBaHHHU
YTBEPKJICHHBIX Tapr(oB U NCXO U3 00bEMa, XapaKTepa U CPOKOB OKA3AHHS YCITYT.

7.3 ®opmaMu OIUIATHl JIOMOJHUTENBHBIX IUIATHBIX O0Opa30BATENbHBIX YCIYT SBISIOTCS: - JUIS
IOPUANYECKUX JIMIL: OC3HAIMYHBIA pacdeT ¢ MEepeYHCIeHHEM CTOMMOCTH YCIYI Ha pacyeTHBIA cYeT
VYupexnenust - a1 GU3MYECKUX UL Oe3HANIWYHBIA pacuer C MEPEeYUCICHHEM CTOMMOCTH YCIYr Ha
pacueTHbIi cuer YupexaeHus, IM00 BHECEHHE HATMYHBIX JEHEKHBIX CPEICTB B Kaccy Y UpeKIeHusI.

7.4 Omutara 3a yCIIyrd MOJKET BHOCUTBCS MTOJTHOCTBIO HITH TTOITAITHO.

7.5 KoHkpeTHbIe MOpsA0K U CPOKH OIUIATHI YCIIYT MpeaycMaTpuBatoTcs JJoroBopom.

7.6 Pacxonpl o ocymectBieHnto omiatel Hecer [lotpedurens.

7.7 YupexIeHue BIpaBe NpenocTaBiaATh lloTpeOuTensM CKUIKH, WHBIE JBIOTHl U NpedepeHunn
IIPH OIUIaTe YCIIYT.

7.8 B cnyuae BBIOBITHA ciymarenss M3 Y4eOHOro mpolecca IOcie Havaiga 3aHsATHH, IIata,
BHECEHHasl 3a 00pa3oBaTe/IbHBIE YCIYTH, HE BO3BPAILAETCS, €CJIM MHOE He IpeycMOTpeHo JloroBopom.



8. OTBETCTBEHHOCTbDb YUPEXJIEHHUSA U TIOTPEBUTEJIA

8.1. 3a HencnonHenue 10O HEHaIEKAIIEe UCTIONHEHHE 0053aTENBCTB 110 JJOTOBOPY YUpekKICHHE
u IloTpeburens HeCyT OTBETCTBEHHOCTb, NPEIYCMOTPEHHYIO JOTOBOPOM H 3aKOHOJATEIHECTBOM
Poccuiickon @enepaunu.

8.2. Ilpn oOHapy»XKeHWH HETOCTATKOB OKa3aHHBIX 0Opa30BaTEIbHBIX YCIYT, B TOM YUCIIE OKa3aHUS
WX HE B MOJHOM 00BbeMe, MPelTyCMOTPEHHOM 00pa30BaTENbHBIMU MPOrpaMMaMi M yu4eOHBIMU TIAHAMH,
[ToTpebuTens Brpase Mo CBOEMY BhIOOpPY OTPEOOBATh:

a) 0e3BO3ME3IHOTO OKa3aHMs 00pa30BaTENBHBIX YCIYT, B TOM 4YHCIIE 0Opa3oBaTEIbHBIX YCIYT B
MOJHOM OOBbeMe B COOTBETCTBUM C O0pa3oBaTeNbHBIMH MpPOrpaMMaMH, YYeOHBIMH IUIaHAMH |
JIOTOBOPOM;

0) COOTBETCTBYIOLIET'0 YMEHBIICHHUSI CTOMMOCTH OKa3aHHBIX 00pPa30BaTENbHBIX YCIIYT

B) BOBMEIICHUA IOHECCHHBIX HM pacxXxoJgoM TII0 YCTPAaHCHUIO HCEAOCTATKOB OKAa3aHHBIX
00pa30BaTEeNbHBIX YCIYT CBOMMHU CHUJIAMU WIIA TPETHUMH JIUI[AMH.

r) [loTrpeburens BIpaBe pacTOPrHYTh JOTOBOP M MOTPEOOBATH IMOJHOTO BO3MEIIECHHS YOBITKOB,
€CIIM B YCTaHOBJICHHBIN JIOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT HE YCTPAHEHBI
VYupexaeHuem, JT100 UMEIOT CYIIECTBEHHBIH XapakTep.

8.3 Ecin Yupexnenue CBOEBpEMEHHO HE MPUCTYNHI K OKa3aHHUIO 00pa30BaTEIbHBIX YCIYT WITU
€CIIM BO BpeMs OKa3aHHUsI 00pa30BaTENLHBIX YCIYT CTAJ0 OYEBUIHBIM, YTO OHO HE OY/EeT OCYIIECTBICHO B
CpOK, a TaKXke B Cilydae TPOCPOYKH OKazaHUsi oOpa3oBaTenbHbBIX ycuyr [lotpebuTens BpaBe MO CBOEMY
BEIOODY:

a) HA3HAYHUTH YUPEXKACHUIO HOBBIH CPOK, B TEUEHHH KOTOPOTO YHUPEXIECHHE JOIDKHO MPHUCTYIHUTh
K OKa3aHWi0 00pa30BaTeNbHBIX YyCAyr ©W (WIM) 3aKOHYATHh OKA3aHHWE JOMOJHUTEIHHBIX IUIATHBIX
00pa3oBaTEeNbHBIX YCIYT;

0) mopydYnTH OKa3aTh JOMOJHUTENbHBIC TUIATHBIE 00pa30BaTENbHBIE YCIYTH TPETHUM JIHIAM 32
Pa3yMHYIO IIeHY U ITOTpeOoBaTh OT YUPEKISHHUS BO3MEIICHHS IOHECEHHBIX PACXO/IOB;

B) MOTpeOOBATh YMEHBIITEHUS CTOUMOCTH 00Pa30BaTEIBHBIX YCIIYT;

T') pacTOprHYyThH OTOBOP.

8.4. IloTpebuTens Bmpape MOTPEOOBATH TOTHOTO BO3MEIICHUS YOBITKOB, NMPUYUHSIEMBIX €My B
CBSI3M C HAPYIIEHHEM CPOKOB Hayana 1 (WIM) OKOHYaHHUS 00pa3oBaTENbHBIX YCIYT, & TAKXKE B CBA3H C
HEIOCTaTKaMH OKa3aHHBIX 00pa30BaTENbHBIX YCIIYT.

9. CTATYC OBYYAIKOIIIUXCHA

9.1. IlpaBa, 00S3aHHOCTH ¥ OTBETCTBEHHOCTh CIIyHIaTeNied OINPEAENSAIOTCS IpaBUIAMH
BHYTPEHHETO pacnopsiaka YupexneHus, Hactosmum Ilonoxenuem u JloroBopom.

9.2.00yyatommeMycst IO €ro KeIaHUI0 BBIIAETCS JTOKYMEHT, CBHICTEIBbCTBYIOIINII O CPOKaxX ero
peOBbIBaHMs Ha yueOe B Y UpeKICHUN.

9.3. Obyuaroruecst UMEIOT MPaBo:

- TIONB30BAThCSI HOPMATHBHOM, MHCTPYKTHBHOM, y4eOHOW M METOAMYECKOW JOKyMEHTAIUEeH 0
BompocaM TpOoeCCHOHANBHON eITeNbHOCTH, XO3SHCTBEHHO-OBITOBOW M WHOW WHQPACTPYKTypOr
YupexaeHus, TOCTYITHON 00yJYaroInuMcs B paMKaX OCHOBHOW 00pa3oBaTENbHON JesITEIFHOCTH.

9.4. OGyuarormmecst 00s3aHbI:

- cOOMIOAAaTh BHYTPEHHHUN PACTIOPSAIOK Y UPEKICHHS;

- OEpeKHO OTHOCHUTHCS K UMYLIECTBY Y UPEXKICHHUS.

9.5 OtBercTBeHHOCTH 32 neiicTBust O0y4aromerocs HeceT [loTpeduTens.

9.6 Ilpu HeBbIIOMTHEHNH TpeOOBaHUI y4yeOHOTO TUIaHA, a TAKXKe MPU TPyOOM HAPYIICHUH TPaBUII
BHYTPEHHETO pacropsiKa YUpexKIeHUs CIyIaTelb OTYUCIACTCS C BbIaYell COOTBETCTBYIOLIEH CIIPaBKH.
9.7. OueHka ypoBHS 3HaHUH CITylIaTeNell MPOBOIUTCS MO PE3YJIbTaTaM TEKYIIEro KOHTPOJIS

3HaHUH U UTOTOBOT'O TECTA.

9.8. OOyyaromumcs, YCIEUIHO 3aBEPIUMBIIMM  OOydeHHE, BBIJAIOTCA  CepTU(UKATHI,
MOATBEPKIAIOLINE YPOBEHb IPHOOPETEHHBIX 3HAHUI U YMEHUI.

NHpvBruayanbHBIN TPEAITPUHUMATEID /Mopwmsuies B.C./
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